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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) Houston

Receipt to Clear Duration· Trouble Reports (Hours) Affecting Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) Houston

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service - Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Maintenance (POTS) Percent Out of Service Less than 24 Hours ("/0)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning· Specials (Resale) Percent Missed Due Oates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning· Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Houston

Maintenance· Specials (Resale) Mean Time to Restore (Houri) • Dispatch
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Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

May-98

May-98

Apr-98

Apr-98

Mar-98

Mar-98

Feb-98

Feb-98

Jan-98 :: 0 n/a 2.56 :.: 2 0 -

Feb-98,On/a 4.07 l):
Mar-98 ~ 0 n/a 3.88 i 10

Apr-98 :: 0 nJa 2.89 i
May-98 : 0 nJa 6.85 :::- 0.0 ....----...----...----...----.

:,.~:=::;::i±;iq-:,p,===·.·=:··0·.···.·$·.·1·.···=.··.··.:··== ::;:n/Z·.···a·.··.*=·,····==:zii··
3
···.·:·:ii:{aa···.··.·····.·I·..::::::.:.·.':..:' Jan-98

1.12 Mo.TotalU .. . .. . .

II\k
b
' :a~]~~i\;:;:!;!~~!~:~~~:~~~:~~d\!!i('l:l-"_"',,:,"::"':!:"·:;··.:.:··PJ:...··I_··~+-··L_·~::·~:...:~·.:.:·D::··S::·1::.:···::..···_··+-··-..:;~"::..~:.:~:::·~::.::~:::.~:::.:-Ir~~-.~~~.~.~~~··~~~-.~··_······_·~~·· ...

I:: ,.' 1=:':'c.1
:::I : ~: :~I::
Mar-98 1: 0 n/a 5.62 :,:: 1.0

Apr-98 :~ 0 nJa 4.62 I

1[:·:·.·:~·~.·~:·Y~;i]I~·:·.·:·:·.·:":·:"·:·:·:·::·:.·:·.~·J:·.·:···.·::·:·:·:·:·:·:·:·.::·:·:·:·:·~~··I:·: ·.·····{~;:·:·~I 0~an_98
.····.R;,~~~~~:·······~~:···r:·:'·~"·~···_~~·__·-~~~---·l

I::, ,. .
::: 3.0 '.'

271 - No. 39c



PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) Houston
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Failure Frequency (Trouble Report Rate) ('10)
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Provisioning. Unbundled Network Elements (UNE)I Average Installation Interval (Days)
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Provisioning· Unbundled Network Elements {UNEj Percent Installations Completed in 3 Davs
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Provisioning - Unbundled Network Elements (UNE) Percent SWBT Caused Missed Due Dates
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Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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Provisioning· Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities
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Provisioning· Unbundled Network Elements (UNElI Average Delay Days Due to Lack of Facilities
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